Customer Service Locations

You may visit any of our three customer service locations to purchase monthly passes, regular,
discount and RIDES ticket books or obtain applications for employment, courtesy cards and RIDES
certification.

Please note, our Bus Stop Shop in Monterey is the only location where courtesy cards are issued and
purchase orders may be picked-up.

Bus Stop Shop (Monterey)
150 Del Monte Ave. (at Tyler St.)
Monterey, CA 93940

Monday-Friday
8 a.m.-12:30 p.m. & 1:30-4:45 p.m.

Marina Transit Exchange
280 Reservation Rd. (at Deforest Rd.)
Marina, CA 93933

Monday-Friday
8-11:30 a.m. & 12:30-4:45 p.m.

Salinas Transit Center
110 Salinas St. (at Central Ave.)
Salinas, CA 93901

Monday-Friday
8 a.m.-12:30 p.m. & 1:30-4:45 p.m.

1-888-MST-BUS1 (888-678-2871)



